Declassified/Released US Department of State EO Systematic Review 30 JUN 2005 


Message Text 


UNCLASSIFIED 

PAGE 01 CARACA 00666 221356Z 
47 

ACTION SCSE-00 

INFO OCT-01 ARA-10 ISO-OO SCA-01 COME-OO L-03 H-01 /016W 

047489 

R 221238Z JAN 74 
FM AMEMBASSY CARACAS 
TO SECSTATE WASHDC 2470 

UNCLAS CARACAS 00666 

E.O. 11652: N/A 

TAGS: CASC/VE 

SUBJ: TOURIST COMPLAINTS 

1. WITH ADVENT WINTER TOURIST SEASON EMBASSY AGAIN RECEIVING 
NUMEROUS COMPLAINTS OF OVERBOOKING AND MISHANDLED ITINERARIES 
FOR TOUR GROUPS WITH CONCOMITANT DEMANDS FROM IRATE NEW YORKERS 
THAT WE DO SOMETHING ABOUT IT. 

2. MAIN CULPRIT TO DATE IS LIBERTY TRAVEL AGENCY WHICH OPERATES 
THROUGH ANOTHER ORGANIZATION IN NEW YORK CITY CALLED FOUR STAR 
TOURS. TOURISTS TAKE 8-DAY PACKAGE. FOUR NIGHTS CARACAS HILTON, 

FOUR AT SHERATON HOTEL MACUTO. UPON ARRIVAL IT NOT UNCOMMON TO 
LEARN NO RESERVATIONS MADE EITHER HOTEL. BUSY WINTER SEASON HAS 
BOTH SHERATON AND HILTON BOOKED TO CAPCITY WITH RESULT SATISFACTORY 
ADJUSTMENT CANNOT BE MADE. 

3. EMBASSY WOULD APPRECIATE IT IF PROBLEM COULD BE BROUGHT TO 
ATTENTION OF SOMEONE IN POSITION TO CORRECT SITUATION. PERHAPS 

NEW YORK STATE LICENSING BOARD OR BETTER BUSINESS BUREAU CAN ASSIST. 

4. EMBASSY HAS CONTACTED APPROPRIATE VENEZUELAN OFFICIALS AND 
HOTELS SEEKING THEIR ASSISTANCE IN RESOLVING THIS SERIOUS 
MATTER. 

FISHER 


UNCLASSIFIED 
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Message Attributes 


Automatic Decaptioning: X 

Capture Date: 01 JAN 1994 

Channel Indicators: n/a 

Current Classification: UNCLASSIFIED 

Concepts: n/a 

Control Number: n/a 

Copy: SINGLE 

Draft Date: 22 JAN 1974 

Decaption Date: 01 JAN 1960 

Decaption Note: 

Disposition Action: n/a 
Disposition Approved on Date: 

Disposition Authority: n/a 
Disposition Case Number: n/a 
Disposition Comment: 

Disposition Date: 01 JAN 1960 
Disposition Event: 

Disposition History: n/a 
Disposition Reason: 

Disposition Remarks: 

Document Number: 1974CARACA00666 

Document Source: CORE 

Document Unique ID: 00 

Drafter: n/a 

Enclosure: n/a 

Executive Order: N/A 

Errors: N/A 

Film Number: n/a 

From: CARACAS 

Handling Restrictions: n/a 

Image Path: 

ISecure: 1 

Legacy Key: Iink1974/newtext/t1 97401 25/aaaaaxpn. tel 

Line Count: 49 
Locator: TEXT ON-LINE 
Office: ACTION SCSE 
Original Classification: UNCLASSIFIED 
Original Handling Restrictions: n/a 
Original Previous Classification: n/a 
Original Previous Handling Restrictions: n/a 
Page Count: 1 

Previous Channel Indicators: 

Previous Classification: n/a 
Previous Handling Restrictions: n/a 
Reference: n/a 

Review Action: RELEASED, APPROVED 
Review Authority: shawdg 
Review Comment: n/a 
Review Content Flags: 

Review Date: 20 JUN 2002 
Review Event: 

Review Exemptions: n/a 

Review History: RELEASED <20 JUN 2002 by daviscw>; APPROVED <20-Nov-2002 by shawdg> 

Review Markings: 

Declassified/Released 
US Department of State 
EO Systematic Review 
30 JUN 2005 


Review Media Identifier: 

Review Referrals: n/a 
Review Release Date: n/a 
Review Release Event: n/a 
Review Transfer Date: 

Review Withdrawn Fields: n/a 
Secure: OPEN 
Status: NATIVE 

Subject: TOURIST COMPLAINTS 

TAGS: CASC, VE, LIBERTY TRAVEL AGENCY, FOUR STAR TOURS 
To: STATE 
Type: TE 
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